
Group Retirement & Savings Portal
Updated Registration Process
A Quick Reference Guide

Accessing the Group Retirement & Savings PortalGetting started on the updated registration process

Step 1: Go to cooperators.ca. 
a) Click Sign in. 
b) Select Group Retirement – Company Number 13xx.

Use the Contact Us feature to email or call 1-866-469-2643. 
Need help?

Step 2: You’ll arrive at your usual sign-in screen. 
Click on the new Authorized User Access* button.

*You'll continue to use the Authorized 
User Access button until this updated 
registration process is completed with all 
Plan Members. After that, you’ll be taken 
directly to the new sign-in page.



Begin the updated registration process.

Use the Contact Us feature to email or call 1-866-469-2643. 
Need help?

Step 3: You’ll arrive at the sign-in page. 
To update your registration, click Register as a Plan Sponsor, Advisor or 
Administrator.

Step 4: We’ll verify your identity using your existing sign-in credentials. 
a) Input your Company Number, Username and Password.
b) Click CONTINUE. 

Step 5: Create a new sign-in ID using an email address of your choice.
a) Input your Email Address*.

*Attention Group Benefits clients. If you use the same email address to register for your Group 
Retirement & Savings account, we’ll allow you to link your Group Benefits and Group Retirement 
& Savings sign-in IDs for easier and more convenient future sign-ins. 

b) Click SEND CONFIRMATION and this message will appear:

c) Click on the link sent to you in the confirmation email to complete your 
account password and security.



Complete the updated registration process.

Use the Contact Us feature to email or call 1-866-469-2643. 
Need help?

Step 6: You’ll create your account password and choose security questions 
to secure your sign-in ID. 
a) Enter a password and ensure all security requirements are met.
b) Choose from existing Security Questions and enter answers.
c) Click SAVE.

Step 7: Thank you. You’re done with the updated registration process! 

One-time email verification for new sign-in ID.

NOTE: If you have another Group Retirement & Savings plan under a different 
company name and you’ve been using a separate sign-in ID, follow the same 
process again to link the other plan to this new sign-in ID you’ve just created. To 
start, click on the Register as a Plan Sponsor, Advisor or Administrator button.

You’ll be asked to verify your sign-in ID the 
first time you use it. Click on Send me the 
code.

Enter the Verification code 
provided and click Verify.

You will now be signed into your 
Group Retirement & Savings account.
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